SERVICE MENU

Carefully repair damaged areas so your favorite clothes
can be worn and loved for a long time.

REPAIR

Sew a hole *The hole is less than 1 cm in diameter 80 THB

T=shirts +
Cut&Sewn

Sew up arip *The rip is less than 2 cm length 80 THB

*Holes that is less than 25 cm2

Holes that do not overlap with existing seams or pockets
Patch a small holes -Range that can be sewn with a sewing machine without 100 THB
unraveling
*Excluding knee area

*Holes that is 25 cm2 and more

Holes that do not overlap with existing seams or pockets
Patch a Big holes (Crotch) -Range that can be sewn with a sewing machine without 150 THB
unraveling
*Excluding knee area

Jeans / pants

Frayed seams (Machine fix) *Exclude knee area or thick places 80 THB

*The hole is less than 1 cm in diameter

Sew up a Hole / Tear +The rip is less than 2 cm length 80 THB
Knit -Embroidery service is recommended

(high gauge)

Mend frayed side seams -For seams of less than 10cm in length 80 THB

*Customer provide their own buttons
*This price is for 1-2 buttons at the same time

Replace button 80 THB

Shirt

-Sewing machine usable range
*less than 10 cm in length

Sew up frayed collar 80 THB

*The hole is less than 2 cm in diameter

Sew up a Hole / Tear 100 THB

*No replacement of additional down

*Holes that is less than 25 cm2
*If you do not have the same color fabric, you will need

Patch a small Hole / Tear : A ot letel 150 THB
DOWH FOdUCtS o use the fabric from your pocket or a completely
p different color fabric.
‘Holes that is 25 cmm2 and more
: *If you do not have the same color fabric, you will need
Patch a big Hole / Tear J ! 200 THB

to use the fabric from your pocket or a completely
different color fabric.

*Please see the Terms and Conditions on the back side when using the servicest



7 REMAKE

“Ee STUDIO SERVICE MENU

Remake your UNIQLO clothes into fresh new items or

customize them however you like.

Basic patterns

(Dash/ Cross) 100 THB~
SASHIKO Sashiko Stitch / Patch
Selected patterns
(Rice/ Windmill/ Fish net) ]50 TH B -
: Limit 10 letters
LEtter embrOIdery (more than 10 letters will charge 10 THB per letter) ]00 TH B -
Embroidery
Choose from template designs FINCE! 5 Yanied By'sice 100 THB~

(original design is not available yet)

Terms and conditions.

#%0nly items that can be identified as UNIQLO products are eligible.

*Collaboration products are not eligible.

*Embroidery and stitching may not be available depending on the
material and location. Please consult with our staff for details.

When ordering our repair and remake services,

we will regard that you have agreed to the following terms and conditions.

Please make sure to wash the garments before bringing in to the store.

If not washed, it may not be acceptable to repair.

Regarding the finished product

* Depending on the type of material, the nature of the damaged area, and the condition of the clothes, the repair might not turn out exactly as you imagined.

In such cases, we do not offer a refund.

*If we do not have the same color thread, we will match the thread to the fabric as closely as possible.

Regarding pickup of items

* We will inform you of the date of delivery at the time of acceptance.

’k Depending on the reception status, the service may be delivered the next day or later.

*¢SASHIKO service may take from 3 days to 2 weeks,

depending on the contents of the order and reception conditions.

* Please pick up your repaired / remade items within 1 month of the pickup date conveyed at the time of ordering the repair service.

If you are unable to pick up the item by the due date, it will be recycled under our RE.UNIQLO program.

* You will need to bring your customer receipt with you when coming to pick up repaired / remade items, so please keep your receipt in a safe place.

Regarding Returns, Exchanges and Compensation

* We do not accept returns or exchanges of repaired or remade items.

- If there is any problem with the repaired area after you have picked up your item, we will repair the damaged area again free of charge if it falls within

30 days of pickup and you still have your customer receipt.

*If the damaged area worsens or the item is soiled or spoiled due to circumstances at the repair site and we are unable to restore it to its original

condition, we will compensate you by exchanging the item for something of equivalent value sold in the store.



