
 ONLINE RETURN FORM 

 ONLINE RETURN POLICY 
 • ALL product(s) purchased on UNIQLO.com, including  In Store Pick Up Orders and Order and Pick Order can be  returned ONLY to 
 our warehouse. 
 • Return & refund to physical stores will  NOT be accepted. 
 • Merchandise purchased on www.UNIQLO.com must be returned within 30 days of the Order Date found on the invoice. 
 • Merchandise will only be accepted in its original condition (new, unused, and unwashed) with tags attached. 
 • Packaged items may be returned even after the package has been opened; however, tags must still be attached to the item. 
 • Innerwear cannot be exchanged or returned due to our strict hygiene policy. 
 • Items marked Final Sale may not be returned or exchanged 
 • Please be sure to include this return form in your return package. 
 • Refunds will be issued back to the original form of payment. 
 • Alteration fees are non-refundable. 

 * Please allow up to 14 business days from when we receive the items in our warehouse for your account to be refunded. We will 
 send you an email once we have completed the refund process. 

 * Any items that do not meet our guidelines for a return, or returned without a return slip, will not be refunded. 

 HOW TO RETURN YOUR ONLINE PURCHASE FOR A REFUND 
 RETURN ADDRESS 
 (WAREHOUSE ADDRESS) 

 You may return your item(s) purchased online by starting  the return 
 process through your UNIQLO.com. Please complete the return form 
 below, re pack the item(s) including all original tags and the original 
 receipt and ship them back to the warehouse address indicated. You can 
 also use the Prepaid UNIQLO Return Label. 

 UNIQLO Returns 
 9000 Rand Blvd. Building 7 
 Philipsburg, NJ 08865 

 Order Number:  Shipment Number: 

 Ordered By:  Ship To : 

 No  Item Number  Descrip�on  Color  Size  Qty  Return Reason 

 1 

 2 

 3 

 4 

 5 

 Reasons of Return - Please choose the reason from below and fill out the form 

 1. Incorrect Item  2. Item Damaged  3. Item Arrived Late  4. Item Not as Pictured  5. Item Too Small 

 6. Item Too Large  7. Item Too Short  8. Item Too Long  9. Did not like Item  10. Other (Please Explain) 


